Internet Explorer Settings

Internet Explorer® Settings

Introduction

Use this guide to configure Internet Explorer to work properly with Audatex Estimating.
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Internet Explorer Settings

Browser Settings

e Setthe zoom level in the lower right corner of Internet Explorer 100%.
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¢ When the Internet Explorer Information bar appears at the bottom of the browser window, choose
Always Allow from the options.

Intemet Explorer blocked a pop-up from woww.audatex.com Allow onoe I | Opsons for tis ste ~ | | |

Internet Options

Identify the Internet Explorer version:

1. Open Internet Explorer.
2. Click Help.
3. Select About Internet Explorer.
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Displays program information, version number, and copyright. * 100% - &

A window will open indicating which version is being used.
4. Click OK to close the windwo window.
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Internet Explorer Settings

Internet Explorer Version 10 and 11

1. Start Internet Explorer.
2. Click Tools on the menu.
3. Select Internet Options.

Internet options
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Internet Explorer Settings

4. Click the Security tab.
5. Click the Internet icon.
6. Check the Enable Protected Mode (requires restarting Internet Explorer) checkbox.
7. Click OK.
internet options 2
- I
General 'u'aqr I Contentl Connections I Programs I Advanced |
Select a zone to view or change security settings.
Local intranet  Trusted sites  Restricted
sites
Internet _
. ) . Sites
q This zone is for Internet websites,
except those listed in trusted and
restricted zones.
—Security level for this zone
Allowed levels for this zone: Medium to High
5 - Medium-high
I - Appropriate for most websites
] L - Prompts before downloading potentially unsafe
content
" 2 - Unsigned ActiveX controls will not be downloaded
EF Enable Protected Mode (requires restarting Internet Explorer}n
Custom level... | efault [evel - |
Reset all zones to default level |
| QK I Cancel | Al |
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Internet Explorer Settings

8. Click the Trusted Sites icon.

9. Click the Default Level button.

10. Move the slider to Low.

11. Uncheck the Enable Protected Mode (requires restarting Internet Explorer) checkbox.
12. Click the Sites button.

General Security IPri'u'aqu Eontentl Connecﬁonsl Programsl Advanced |

o

Restricted
sites

Select a zone to view or change security settings.

@ G

Internet Local intranet rrusted sites

Trusted sites

This zone contains websites that you

trust not to damage your computer or
your files,
You have websites in this zone,

—Security level for this zone
for this zone: All

Reset all zones to default level |

QK Cancel | Apply |
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Internet Explorer Settings

13. Uncheck the Require server verification (https) for all sites in this zone check box.
14. Type the following website addresses in the Add this website field. Click the Add button after

typing each address:
*.audatex.com

*.audatex.us

* audatexsolutions.com

* audatexplatform.com
*.adpclaims.com
*.adpclaims.net
https://www.apusolutions.com

Multi-user systems add: http:/server name. (Obtain your server name by right clicking My

Computer on the server, clicking Properties, then clicking the Computer Name tab.)

Trusted sites

j You can add and remove websites from this zone. All websites in

this zone will use the zone's security settings.

Add this website to the zone:

SITEs:

* adpdaims.net

* adpdaims.com j Remove |

* audatex.com
* audatex,us J
-

- g | S Y —

[~ Require server verification (https:) for all sites in thiz zone

Close |
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Internet Explorer Settings

15. Click the Close button.

16. Close the Internet Options window by clicking the OK button.
17. Click Tools on the menu.
18. Select Compatibility View Settings.

ﬂm-@m;;...x_
| File Edit vView Favorites | Tools Help

“ Audatex

a Solers company

Compatibility View settings

19. Type the following website addresses in the Add this website field. Click the Add button after
typing each address:

audatex.com

audatex.us

audatexsolutions.com

audatexplatform.com

adpclaims.com

adpclaims.net

https://www.apusolutions.com

Multi-user systems add: http://server name. (Obtain the server name by right clicking
My Computer on the server, clicking Properties, then clicking the Computer Name tab.)

20. Click Close.
21. Close all Internet Explorer windows.
22. Restart Internet Explorer.
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Internet Explorer Settings

Internet Explorer Version 9

1. Start Internet Explorer.
2. Click the Tools menu.
3. Select Internet Options.

Internet options
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Internet Explorer Settings

Click the Security tab.

Click the Trusted Sites icon.
Click the Default Level button.
Move the slider to Low.

Click the Sites button.

General Security IPri'u'aqu Eontentl Connecﬁonsl Programsl Advanced |

o

Restricted
sites

Trusted sites

This zone contains websites that you
trust not to damage your computer or

your files,

You have websites in this zone,

© N O A

Select a zone to view or change security settings.

@ & [/

Internet Local intranet rrusted sites

—Security level for this zone
for this zone: All

Reset all zones to default level |

QK Cancel | Apply |
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Internet Explorer Settings

9. Uncheck the Require server verification (https:) for all sites in this zone checkbox.

10. Type the following website addresses in the Add this website field. Click the Add button after
typing each address:

*.audatex.com

*.audatex.us

* audatexsolutions.com

* audatexplatform.com
*.adpclaims.com
*.adpclaims.net
https://www.apusolutions.com

Multi-user systems add: http://server name (Obtain your server name by right clicking My
Computer on the server, clicking Properties, then clicking the Computer Name tab.)

Trusted sites x|

A7 You can add and remove websites from this zone. All websites in
=y this zone will use the zone's security settings.

Add this website to the zone:

SITEs:

* adpdaims.com j Remove |

* adpdaims.net
* audatex.com
* audatex,us

d|
- P | SR T -E—

[~ Require server verification (https:) for all sites in thiz zone

Close |

11. Click the Close button.
12. Close all Internet Explorer windows.
13. Restart Internet Explorer.
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Internet Explorer Settings

Internet Explorer version 8

1. Start Internet Explorer.
2. Click Tools on the menu.
3. Select Internet Options.

—

=

Help

Jelete browsing history...
InPrivate Browsing
Tracking Protection...
ActiveX Filtering

Diagnose connection problems...

Reopen last browsing session

Add site to Start menu

View downloads

Pop-up Blocker
Smartscreen Filter

Manage add-ons
Compatibility View
Compatibility View settings
Subscribe to this feed...

Feed discovery

Windows Update

F12 developer tools

Internet options
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Internet Explorer Settings

Click the Security tab.

Click the Trusted Sites icon.
Click the Default Level button.
Move the slider to Low

Click the Sites button.

© N O A

f -

Internet Options

| General| Security |[’ri'n.-'at:5-I | Content | Connections | Programs | Ad'u'ancedl

Select a zone to view or change security settings.

@ & /IO

Internet Local intranet QI Ei=s=1i==] |Restricted
sites

Sl
This zone contains websites that you =

trust not to damage your computer or
your files,
You have websites in this zone,

Security level for this zone

Allowed levels for this zone: Al

T L

1 - Minimal safequards and warning prompts are provided
1 - Most content is downloaded and run without prompts
1 - ll active content can run

= - ippropriate for sites that vou absolutely trust

[ |Enable Protected Mode (requires restarting Internet Explorer)

[ Custom level... H Default level

[ Reset all zones to default level ]

o] o ) [y
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Internet Explorer Settings

9. Uncheck the Require server verification (https:) for all sites in this zone checkbox.
10. Type the following website addresses in the Add this website field. Click the Add button after

typing each address:
*.audatex.com

*.audatex.us

* audatexsolutions.com

* audatexplatform.com
*.adpclaims.com
*.adpclaims.net
https://www.apusolutions.com

Multi-user systems add: http:/server name (Obtain server name by right clicking My

Computer on the server, clicking Properties, then clicking the Computer Name tab.)

Trusted sites

o this zone will use the zone's security settings.

.'i'-

e ]

# You can add and remove websites from this zone. Al websites in

Add this website:

Add

Websites:

*  adpdaims.com
*_adpdaims.net
*.audatex.com

* audatex.us

* _audatexplatform.com
* audatexsolutions. com

11. Click the Close button.

12. Click OK

13. Close all Internet Explorer windows.
14. Restart Internet Explorer.
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Internet Explorer Settings

Internet Explorer Version 7

1. Start Internet Explorer.
2. Click the Tools menu.
3. Select Internet Options.

r'r.:; Audatex - Claims Solutions Group Authentication Central
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File Edit ‘View  Fawvorites Help
Delete Browsing Hiskory, .. 1
w4 [ & Audates: - Claims i £ L
Pop-up Blocker [ 3
“Audatex Bhishiig ey ’
a Solers comgarny Manage Add-ons 3

Windows Update
User ID- I: Windows Messenger

Forgot User IO Diagrnose Connection Problems., ..

FPassword: Inkternet Options i

|

Click the Security tab.

Click the Trusted Sites icon.
Click the Default Level button.
Move the slider to Low.

Internet Options l[gl
__!Gan.qr Privacy | Content | Connections | Programs | Advanced |

No gk

Seleck a zone bo view or change security setkings.

@ VIVJIO

Inbernet Local intranet] Trusted sitesi Restricted
— sites

s o —
\J This zone contains websites that you i
trust not bo damage your computer o

vour fles,
You have websites in this zone.

Security hewel For this zone
Allowed levels For this zone: All
[ Low
| - Minimal safeguards and warnang prompts are provided
[ = Most content is downloaded and run without prompts

= all active conkent can run
| - Appropriste For sites that you sbsolutely trust

|
Custom level, .. I" Defaulk lewvel I

-
[ Reset all zones ko def ault kevel ]

[ ok ][ canca ][ mpply |
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Internet Explorer Settings

8. Click the Sites button.

| General | Security | Privacy | Conkent | Connections | Programs | Advanced |

Select & zone to view or change security setkings.

@ |« v O

Internet Local intramet  Trusted sites  Restricted
sites

bsgaei
v! This zone contains websites thak yvau | S,

9. Uncheck the Require server verification (https:) for all sites in this zone checkbox.

10. Type the following website addresses in the Add this website field. Click the Add button after
typing each address:

*.audatex.com

* audatex.us

* audatexsolutions.com

* audatexplatform.com

*. adpclaims.com

*.adpclaims.net

https://www.apusolutions.com

Multi-user systems add: http://server name (Obtain your server name by right clicking My

Computer on the server, clicking Properties, then clicking the Computer Name tab.)

Trusted sites

You can add and remove websites from this zone, All websites in
this zone will use the zone's security settings.

* audatex.corm|

Websites:
*.adpclaims.com A
* adpclaims.net |
*. audatex.com |
* audstex.us [
* . audatexplatform.com =

R ] N WY p—— |

I TRequire server verification (https:) For all sites in this zone

11. Click the Close button.

12. Click OK.

13. Close all Internet Explorer windows.
14. Restart Internet Explorer
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